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When clicked on “Create New Ticket”
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MSSDS Helpdesk

Welcome

Login Sign up
Home Solutions

Submit a ticket

Requester = info@xceller.com

<— Mention your email address

Subject * Login Not working

<— Mention Subject

Description = B I U =1

= A (<5)
<— Write your problem
Hi,
My VTP Id 27ADDSFKT001 password in not working
Pl help.
Thanks
| Browse...

<— Upload the screenshot is any
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@ Check ticket status
l . 186-023-30133
Your ticket has been created. x
Knowledge base
When Ticket is submitted
2 Auto mail comes to you of
*To activate and create password
*Ticket status Link
i v
Activate the account, choose new password and TR
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henceforth use the those credentials to login and
create/manage the support tickets
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MSSDS Helpdesk Wokms

MSSDS Login Sign up

Home Solutions

Login to the support portal ...or login using Sign up

Enter the details below

" | Facebook

§ Google Sign up with us

[J Remember me on this computer Y Twitter

forgot your password? LOGIN

Home -Solutions - Privacy Policy

*You can also directly login to the system using you

gmail or facebook account.
*In this case you need not create the account on the
helpdesk system
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Upon login to the helpdesk system
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Check Ticket Status ]
Create new tickets




